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Tim Driscollôs Biography

Tim Driscoll, CMA, CSCA is a results-driver leader with 30 years of progressive financial 

leadership experience across financial planning and analysis, controllership, and financial 

operations disciplines.

Tim currently works for the Commonwealth of Massachusetts, within its Executive Office of 

Technology Services & Security organization.  Prior to his public sector experience, Tim spend 25 

years in the private sector holding key global financial leadership positions in the US and Asia, 

with Thomson Reuters, Omgeo LLC and the DTCC.

Tim currently serves as the Chair of IMAôs Technology Solutions and Practices Committee.  He 

holds a MS in Accounting from Bentley University, as well as a MBA and BS in Finance from 

Northeastern University.  Tim is a Certified Management Accountant (CMA) and Certified in 

Strategy and Competitive Analysis (CSCA).



Learning Objectives

1. Explain the basic concepts of digitization.

2. Identify the latest trends in digitization. 

3. Recognize how digitization trends are impacting business 
operating models.

4. Discuss the implications of digitalization on finance and 
accounting practitioners.



I. The Basic Concepts of 
Digitization



What is Digitization?

Digitization is the process of converting information into digital formats that can be processed by computers

ÅText

ÅSound

ÅVideo

ÅPicture

The digitization of data presents opportunities to a) automate manual processes, b) provide real-
time business intel and so much more.

Gartner describes digitalization as the use of digital technologies to change a business model and provide 
new revenue and value-producing opportunities; it is the process of moving to a digital business.

examples of digitized information that we 
consume daily on smart phones



Digitization versusDigitalization versusDigital Transformation 

Let's try to reduce some confusion éé..

Remember, achieving digitization does not equate to achieving digital transformation  

Digitization Digitalization Digital Transformation 

According to Gartner,

ñDigitization is the process of 

changing from analog to digital 

formò

According to Gartner,

ñDigitalization is the use of digital 

technologies to change a business 

model and provide new revenue and 

value-producing opportunitiesò

ñIt is the process of moving to a digital 

business.ò

According to Gartner,

Digital Transformation, more broadly refers to 

the customer-driven strategic business 

transformation that requires cross-cutting 

organizational change as well as the 

implementation of digital technologies.

Digitize information (text, 

music, voice, pictures, etc)

**Achieves a tactical objective**

Digitize processes that make up 

business operations

Achieve digital transformation of the overall 

business and strategy

**Achieves strategic and competitive goals**

https://www.gartner.com/it-glossary/digitization/
https://www.gartner.com/it-glossary/digitization/
https://www.gartner.com/it-glossary/digitization/


Key elements of a digital infrastructure

Unstructured, the elements of a 
digital infrastructure are vast 
across a wide swath of industries 
and companies.



An integrated look at digitization - Its Potential

The process of achieving digital 

objectives, across an organization 

can yield significant process, 

product, and strategic advantages 

across multiple industries. 



Poll Question 1: 

Which of the following is an example of digitalization?

a. A corporate, business, and operating strategy focused on integrated 

digital goals

b. Converting 2021 client contracts into digital format

c. The procure-to-pay process becomes fully digitized 

d. The sales pipeline report becomes fully digitized 



Poll Question 1 Results: (Placeholder) 



II.  The latest trends in 
digitization 



Top 10 Trends Influencing Digital Transformation 
Analytics Insights Inc.

1. Remote Work is here to stay

2. 5G to deliver speed/connectivity that will support need for growing demand for bandwidth & reliable connectivity

3. Expansion of blockchain technology to continue globally

4. Prioritizing cybersecurity to stay ahead of robust digital transformation advances

5. Digital banking to pick up steam; Achieving a digital user experience

6. Customer Data Platforms will storm.  Data is at the center of customer-centric business models 

7. Multi-cloud and hybrid cloud systems will flourish this year and beyond and will shape the transformation of 
businesses.

8. Quantum computing will be explored for future digital transformation benefits

9. Everything as a Service or XaaS is gaining importance in the business ecosystem

10. With AI, machine learning, and robotics being integrated into businesses, it will be possible to automate the 
Enterprise Resource Planning model to enable better growth and agility.



Deloitte ï8 Predictions for Finance 2025 

8 predictions Descriptions

1. The finance factory Transactions will be touchless as automation and blockchain reach deeper into finance 

operations

2. The role of Finance With operations largely automated, Finance will double down on business insights and service. Success is not 
assured. The skills required by finance professionals will change, likely dramatically, as new combinations of 
technology and human workforces permeate the workplace

3. Finance cycles Finance goes real time. Periodic reporting will no longer drive operations and decisionsτif it ever did

4. Self-service Self-service will become the norm. Finance will be uneasy about this. 

5. Operating models New service-delivery models will emerge as robots and algorithms join a more diverse finance workforceτ
think about the integration of freelancers, gig workers, and crowds. 

6. Enterprise resource planning Finance applications and microservices challenge traditional ERP. Big vendors will be prepared. 

7. Data The proliferation of APIs will drive data standardizationΣ ōǳǘ ƛǘ ǿƻƴΩǘ ōŜ ŜƴƻǳƎƘΦ /ƻƳǇŀƴƛŜǎ ǿƛƭƭ ǎǘƛƭƭ ōŜ 
struggling to clean up their data messes. 

8. Workforce and workplace Employees will be doing new things in new ways, some of which will make CFOs uncomfortable. 



Gartner Survey - 82% of CFOs intend to 
increase investment in digital capabilities 



Digitization Trends ï2021+

The common thread across these technology and finance trends is the dependence on é

DIGITAL DATA



Poll Question 2: 

Which is NOT a key market trend in Technology?

a. Everything as a Service (XaaS) is gaining importance in the business 

ecosystem

b. Digitization is expected to plateau by 2022

c. Prioritizing cybersecurity to stay ahead of robust digital transformation 

advances

d. Remote work is here to stay 



Poll Question 2 Results: (Placeholder) 



III.  How digitization trends 
are impacting business 
operating models



The Digital Yieldéé.  
Outcomesbusiness leaders seek from digital transformation 

Potential Benefits Description

Enhanced Data Collection Å Optimizing data for analysis can drive the business forward.
Å Across the organization it can translate raw data into insights across various

Greater resource 
management

Å Digital transformation can integrate applications, databases, and software into a central repository for business 
intelligence.

Data-driven customer 
insights

Å Better understanding your customer and their needs, you can create a business strategy that is even more 
customer-centric. 

Å Using both structured data (personal customer information) and unstructured data, such as social media metrics, 
these insights can help drive business growth.

An overall better customer 
experience

Å Customer experience (CX) is the new battleground. Customers have gotten used to having endless choices, low 
prices, and fast delivery. 

Encourages digital culture 
(with improved 
collaboration)

Å A digital culture will be crucial in the future. It forces the upskilling and digital learning of team members to take 
advantage of the benefits of digital transformation.

Å Organization need to provide team members with the right digital tools, tailored to their environment

Increased profits Å Digital transformation improve efficiency and profitability.

Increased agility Å Digital transformation makes organizations more agile, allowing for faster innovation and adaptation

Improved productivity Å Having the right tech tools that work together can streamline workflow and improve productivity.

Virtru, What are the Benefits of Digital Transformation,  May 19, 2020



A Comparison --- Operating Models

Some distinguishing feature between digital and non-digital business models

Non-Digital 

Operating Model

Digital 

Operating Model

In-person or by phone

Typically, fixed hours of operation

Customer Interaction (Sales & Support) Online (and may still retain traditional approach) 

Likely to be open 24x7

Paper-based; Labor intensive; Lacks 
efficiency Operational Workflow Online or automated forms; Less labor intensive; 

More efficient

Potentially higher costs due to need to 
acquire or rent floor space for in person 
customer interaction; 

Capital Intensive / Overheads Costs Potentially lower costs due to less of a need to 
acquire or rent floor space; Less overhead due to 
incorporating firms such as Amazon and Shopify 
in their business model

Lack of efficient and effective data driven 
capability to enable business performance Finance Function High degree of focus on information systems, data 

governance, data analytics, data visualization

Note: These are 4 competencies of the 
Technology & Analytics domain of IMA 
Management Accountant Framework.



Refresh ïWhatôs an Operating Model?

Operating Model

Depicts or visualizes how an 

organization operates to deliver 

value to customers 

Each box represents a unique set of 

capabilities aligned to the 

enterpriseôs strategy, with skilled 

leadership teams, tailored metrics, 

unique investment profiles, and tight 

coordination across the value chain.

Deloitte Insights, Architecting an operating model, August 5, 2019



An organizationôs operating modelé

1. must be inextricably linked to the 

corporate and business-unit strategy and 

varying business models.

2. is the anchor for the enterprise and is 

critical   to the strategyôs effectiveness and 

longevity. 

3. is key to understanding how your 

organization maps onto the model is key 

to an effective digital transformation. 

The Operating Model is key to Digital Transformation 

Deloitte Insights, Architecting an operating model, August 5, 2019



An organizationôs operating model must 

define the following: 

What works need to be done.  Define 
capabilities map needed that aligns with 
aspirations.

Where does the work get done.  With capability 
map in place, need to source capabilities 
(develop, acquire, outsource, partner).

Who does the work.  Allocating work to the most 
efficient parts of the organization

How do we drive better outcomes. Leading 
organizations augment their capabilities through 
simple cross-functional processes, hyper-
focused incentives, and best-in-class tools to 
drive simplicity, clarity, and speed in execution.

The Digital Operating Design 

Deloitte Insights, Architecting an operating model, August 5, 2019



A Digital Operating Model ïThe future is here 

PwC defines 6 leading digital operating model practices 

1. Redefine what digital means to the enterprise.

2. Appoint a Chief Digital Officer or equivalent. 

3. Focus on platform capabilities. 

4. Invest in digital hubs.

5. Build and optimize agile delivery pods.

6. Prioritize talent recruitment and retention. 

Achieving business success (customer engagement, revenue growth, cost efficiency) requires a digital op model



A Digital Maturity Scale ïA simple example 


